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The Italian refund for Swiss residents
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A Swiss resident who receives Italian dividends, interest or royalties may
claim relief at source by delivering to the Italian withholding agent, before
the payment, a declaration and a certificate of residence issued by the Swiss
tax authorities on the forms approved by the Agenzia delle Entrate. If relief
at source is not obtained, the recipient may claim a refund. The forms for
Swiss residents were approved by a decision of the Director of the Agenzia
delle Entrate of 10 July 2013 (No. 84404) and are published by the Swiss
Federal Tax Administration as forms R/CH-1/1a for dividends, R/CH-1/1b
for dividends on shares held through a fiduciary, R/CH-1/2 for interest and
R/CH-1/3 for royalties.' The claim must be filed with the Centro Operativo
di Pescara of the Agenzia delle Entrate within forty-eight months of the
date of the withholding.’

The Italian refund procedure has a poor reputation among Swiss
practitioners. The forms must be certified by the Swiss tax administration,
which for individuals means the cantonal tax office and for companies the
Federal Tax Administration or the cantonal office. The Italian withholding
agent must provide a certificate of the tax withheld. The Centro Operativo
di Pescara handles the treaty-based claims of nonresidents from all treaty
states. A claim must reach it within 48 months of the payment, and one
filed with the wrong office remains valid but loses time on its way to
Pescara. Since no official statistics on processing times are published, Swiss
claimants should plan conservatively and keep the documentation for the
later appeal.’ A refund that is not paid can be enforced only by a challenge
to the tacit refusal (silenzio-rifiuto) before the competent tax court, which
presupposes that ninety days have passed since the application. For these
reasons Swiss investors and Swiss companies try to obtain relief at source
wherever possible. For portfolio investors holding Italian shares through
Swiss custodians, this requires the custodian to transmit the
documentation through the chain of intermediaries to the Italian
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withholding agent before the payment date, which works reliably only for
larger institutions.

In figures. Swiss withholding tax: 35 per cent; refundable to an Italian
resident under the convention: 20 percentage points on dividends and 22.5
on interest; deadline: three years after the end of the calendar year of
payment.’ Italian withholding tax on dividends to non-residents: 26 per
cent, reducible to 15 per cent under the convention or to zero under Art. 9
of the EU agreement; refund deadline: 48 months; refunds handled by the
Centro Operativo di Pescara.’ Italian royalties: 22.5 per cent domestic, 5
per cent under the convention.” Swiss source tax on capital benefits from
occupational pension funds paid abroad: refundable within three years if
the benefit was declared to the foreign tax authority.®
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For general information only. This article does not constitute legal or tax advice, does not replace advice
on an individual case and creates no lawyer-client relationship. It reflects the legal position as of
September 2026,
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